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Definition Reference

Acrylic - with reference to textiles, a synthetic polymer fibre made from acrylonitrile

Acrylic compounds

http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF

Release of pollutants into the atmosphere from stationary sources (such as factory

Air Emissi d .
ir Emissions chimneys) and vehicles.

http:/www.busil ictit i iSsi html

Absorbable organic halogens - AOX. Expresses the amount of chlorine-bound organic

AOX substances. Some of these in fish and fish-eating birds

http:/www.sca.

Bast fibres - cellulosic fibres that come from the stem of a plant. Linen, from the stem of
Bast Fibres the flax plant, is probably the most common bast fibre used for fine textiles. Others include http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
ramie, hemp and jute.

Best Available T tate-of-the-art technology, i and
Best Available Technology representing the highest level with respect to des|gn installation, composmon, http:/www.bluesign.com/index.php?id=glossary
maintenance, operation and also disposal; and tect cost-effecti

The relative ease with which petroleum hydrocarbons will degrade as a result of biological

metabolism. Although virtually all p h 1S are
Biodegradability biodegradability is highly varlable and on the type of In ) icS.uSg! initi i ion.html
general, bi with i ing solubility; solubility is inversely

proportional to molecular weight.

Biochemical oxygen demand (B.O.D.) is the amount of dissolved oxygen needed by aerobic
biological organisms in a body of water to break down organic material present in a given
BOD water sample. The BOD value is most commonly expressed in milligrams of oxygen http://en.wikipedi iki/Bi ical_oxygen_demand
consumed per litre of sample during 5 days of incubation at 20 °C. It is often used as a
robust surrogate of the degree of organic pollution of water.

Carbon Total All the carbon in the sample, including both inorganic and organic carbon. http://en.wikipedia.org/wiki/Total_organic_carbon

Carcinogenic Carcinogenic: Causing cancer or contributing to the causation of cancer. http:// i i ?arti 11094

Cellulase - an enzyme that catalyzes the breakdown of cellulose. Cellulase enzymes are
used for de-pilling and defibrillation of cotton fabrics. They can also be used to permanently
Cellulase soften cotton fabrics, as an aid in or replacement for stone washing of denim, and in http://list.emich.edu/~dyers/| y.PDF
methods for 'peaching’ cotton fabrics. These enzymes are usually very difficult for the textile
artist to obtain.

The term 'child labour' is often defined as work that deprives children of their childhood,
their potential and their dignity, and that is harmful to physical and mental development. It
refers to work that: is mentally, physically, socially or morally dangerous and harmful to

children; and interferes with their schooling by: http:// ilo.org/i /index.htm
-depriving them of the opportunity to attend school;
-obliging them to leave school prematurely; or
-requiring them to attempt to combine school attendance with excessively long and

Child Labour



http://www.thefreedictionary.com/biocide
http://en.wiktionary.org/wiki/biostatic
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF

These are special acid dyes in which certain metal atom can be introduced during dyeing.
These are water soluble dyes and affinity for silk, wool and polyamides... Chromium acts as
bridge between the dye and fiber , which gives rise to a very strong linkage , resulting into
excellent fastness properties. However there are disadvantages of the chrome dyes also
such as longer dyeing cycles, difficulties in shading , risk of chemical damage to the fiber
and the potential release of chromium in the waste water.

Chrome Mordant Dyeing http://dy 1.blogspot.com/2010/01/mordant-dyes.html

Coating A finishing, protecting, or enclosing layer. http://www.merriam-webster.com/dictionary/coating

The quality of a dyed material possessing resistance against washing, bright light
Colorfastness exposition, gas or by rubbing http:/Avww.textil fasti html
When exposed to light, gas, water, use, the dyed material does not lose the color.

C Bodies are il and impartial isations, responsible for
implementing the EU Ecolabel scheme at national level. They are members of the EUEB
responsible for drafting Ecolabel criteria, assessing applications and awarding the Ecolabel
to companies that apply.

Competent Body

http://ec.europa i t_ect _does_what_en.htm

Protect the public against unreasonable risks of injury from consumer products and
prevention of product-related deaths, ilinesses, and injuries.

Consumer Safety

ionar icti y.com/C Product+Safety+ ission

The process by which bacteria or other microorganisms are uni i from http:/) " 10999. ination. html
one substance or object to another, with harmful effect. P

Cross-contamination

A flow of water into a lake, wetland, or p ial stream from a site, which
Direct Discharge has not passed through a water quality imp device designed to either p http:/i nwccog. qps_defs.pdf
the flow into the subsurface or otherwise remove sediments and other pollutants.

Di iami ic Acid. Diethylenetriamil ic acid is a chelating
agent that sequesters metal ions so they cannot combine with other ingredients in a
product. Diethylenetriaminepentaacetic acid is used in soaps as a water softener, and to
protect dyes and perfumes from combining with metals in solution.

DTPA http://sci-toys. i i i iamil ic_acid.html

A term characterized by MBDC that focuses on the development of materials and products
Eco-effectiveness that are safe and suitable for recovery through technical or biological systems, many of the http:/i mbdc i Outline_Certificationv2_1_1.pdf
toxic legacies of the past designs can be transformed into healthful products and systems

Products that are designed based on an ecologically intelligent framework in which the
Ecologically-intelligent Products safe, regenerative productivity of nature provides models for wholly positive human http:/A ough. it 21st.htm
designs.

Ecotoxic' is defined as: Substances or wastes which, if released, present or may present

immediate or delayed adverse impacts to the envi by means of bi
Ecotoxicological impact and/or toxic effects upon biotic systems. The ecotoxicological impact of a chemical http:, i i 12-e.pdf
substance or waste depends on the ability of the chemical substance or waste to act
toxically on organisms in the environment as well as on the exposure of these organisms

EDTA - ethylenediaminetetraacetic acid (read as ‘ethylene diamine tetra-acetic acid’). EDTA
as the acid form or as various sodium salts, is a powerful sequestering or chelating agent
EDTA used primarily where metals such as iron or copper are present in water and may interfere http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
with p ion or dyeing Itis i used to ions
such as calcium and magnesium. EDTA may not be suitable for use with premetallized

Eliminable - Capable of being eliminated.

Eliminability http://www.merri; bsts icti Y

A person who uses a product or service. An end consumer may not be the purchaser of a
product or service and should be distinguished from a customer.

End-consumer http:/A gfinance.


http://www.businessdictionary.com/definition/closed-loop-system.html
http://www.otsil.net/articles/waste water 01.pdf
http://www.qfinance.com/dictionary/end-consumer

The Co ission is the EU's ive body and represents the interests of
Eumpe as a whole (as opposed to the interests of individual countries).

European Commission http://ec.europa.eu/about/index_en.htm

The whole cycle of finishing consists of mechanical and chemical processes, which are
used dependlng on the klnds and end uses of the fabric. Mechanical processes include
Finishing Processes drying, sueding, raisingetc and chemical pi http:// i 'School/TextileFinishing/FinishingProcess.asp;
include in the ication of special st on the fabric, impi i wnh size,
starch, dextrin and other polymeric substances.

Any adherent matter that is not parent material of the raw material used in the recycling http://www.made-

Foreign Material process. by.org/sites/default/files/Global_Recycle_Standard_01_November_2008.pdf

Freedom of association is the individual right to come together with other individuals and
collectively express, promote, pursue and defend common interests. The right to freedom
of association has been included in a number of national constitutions and human rights

, including the C on Human Rights and the Canadian
Charter of nghts and Freedoms. Freedom of association in the sense of workers' right to
organize is also recognized in the Universal Declaration of Human Rights and International
Labor Organization Conventions, and the latter also protects collective bargaining in the
conventions on freedom of association.

Freedom of Association http://en.wikipedi iki

Genetic engineering (GE) is the process of transferring specific traits, or genes, from one
Genetically Modified Organisms (GMOs) organism into a different plant or animal. The resulting organism is called transgenic or a http:/Avww.
GMO (genetically modified organism)

Good Manufacturing Practlce (GMP) is understood to be the guidelines for the quality

of and the Iring envi for the
production of pharmaceuticals, active ingredients and medicines, but also for foodstuffs
and fodder.

Good Manufacturing Practice http://www.eppi-magazil ion/i php?itemid=16&pag

Halogenated hydrocarbons are derivatives of hydrocarbons (that is, organic compounds
that only contain carbon and hydrogen atoms) which include some halogen atoms within
their chemical structure.. most specles of halogenated hydrocarbons are synthetic, and are
Halogenated Hydrocarbons by humans as i useful materials, or are |nc|den!ally produced asa http://science.jrank.org/p 320 html
by-product during i ial chemical i or during the i of
waste.

Polyester textiles require a Heat Setting operation before dyeing. Heat setting eliminates the
internal tensions within the fiber generated during manufacture and the new state can be
fixed by rapid cooling. This heat setting fixes the fabrics in the relaxed state and thus avoids
subsequent shrinkage or creasing of fabric.

Heat Setting http://www.thesmartti i i dyeing.htm

Hexavalent chromium (a.k.a. hex chrome or chromium-6) is a metal used in a number of
industrial processes including chrome plating, steel production, paint and cement making.
People are exposed to hex chrome, a potent human carcinogen, by breathing contaminated
air and...drinking contaminated tap water.

Hexavalent Chrome http:/h

To cause to be filled, imbued, permeated, or saturated (e.g. impregnate wood with

Impregnating varnish).

http:/Awww.merri bst icti imp!

Indigo - a natural or synthetic vat dye; designated Colour Index Vat Blue 1. Indigo is
probably one of the oldest colorants used for textiles. Originally it was extracted from
Indigo plants, but now it is usually synthetic. It is of low substantivity, so multiple ‘dips’ are http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
required to produce strong shades. Unlike other vat dyes, it exhibits quite poor
washfastness. Natural and synthetic indigo are chemically the same.

1SO 14000 is an i that helps izati (a)
minimize how their { etc.) negatively affect the envi (i.e. cause . - -
180 14001 adverse changes to air, water, or land); (b) comply with appllcable laws, regulations, and http://en.wikipedia.org/wiki/ISO_14000
other envi oriented requi ts, and (c) improve in the above.



http://www.tvmania.de/Src/Chemical.pdf
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF

Kontrolliert Biologischer Anbau (kbA), internationally translated to ‘organic’. German
certificate for organic grown products (following European Regulation).

kbA http://de.wikipedi kil i L

Linear (LAS). A bi salt that is used in laundry
detergent. The chemicals in the LAS category possess properties indicating a hazard for http: : . .
. A . y ittp://www.chem.unep.ch/irptc/sids/oecdsids/las.pdf,
LAS the environment (fish, |nver!ebra¥es‘and algae). LAS is 4?< more toxic than ) http:/fen.wikipedia.orgiwiki/Linear_alkylbenzene_sulfonate
but it more rapidly. Human hazard is

p
relatively low but includes skin and eye irritation and toxicity when inhaled.

Lightfastness - a measure of how resistant a coloring material, such as dye, is to fading
due to exposure to light. There are a number of textile industry standard methods for
evaluating how lightfast dyed fabric is. Differences in the lightfastness of individual dyes
mixed to make a specific color can result in a color shift over time as the dyes of lesser
fastness fade while others fade much less. Lightfastness mostly depends on the molecular
structure of the dye itself, but can be influenced by the fibre or contaminants.

Lightfastness http://list.emich.edu/~dyers/j y.PDF

Liquor Liquor - a solution of dye and/or other chemicals. http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF

A mass balance (also called a material balance) is an application of conservation of mass
to the analysis of physical systems. By accounting for material entering and leaving a
system, mass flows can be identified which might have been unknown, or difficult to
measure without this technique. The exact conservation law used in the analysis of the
system depends on the context of the problem but all revolve around mass conservation,
i.e. that matter cannot disappear or be created spontaneously. Therefore, mass balances
are used widely in engineering and environmental analyses. For example mass balance
theory is used ...in pollution dispersion models and other models of physical systems.

Mass Balance Calculation http://en.wikipedia.org/wiki/Mass_balance

Reusing materials in the design of the product, and reusing the materials after the end of
Material Reutilization the product life cycle. Reusing materials is an essential part of the Cradle-to-Cradle http://www.mbdc. il.aspx?li
approach.

Mordant - a chemical that aids attachment of a dyestuff to fibres by bonding to both the
fibre and the dye. A mordant must have high affinity for both the dye and the fibre, acting to
attach the dyestuff to the fibre. Mordants are necessary for dyes that have very low or no
Mordant natural affinity for the fibre. They are often salts of metals such as chromium, copper, tin or http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
iron. Mordants may be applied before, with or after the dye, depending on the nature of the
dye, the fibre and the mordant. Some mordants, especially chromium compounds, are very
serious health hazards.

mutagenic The substance (or agent) can induce a genetic mutation in a organism. http://en.wikipedia.org/wiki/Mutagen

NOXx is a generic term for the mono-nitrogen oxides NO and NO2 (nitric oxide and nitrogen
dioxide). They are produced from the reaction of nitrogen and oxygen gases in the air
NOx during i ially at high rres. In areas of high motor vehicle traffic, http://en.wikipedia.org/wiki/Nox

such as in large cities, the amount of nitrogen oxides emitted into the atmosphere as air
pollution can be significant.

Occupational safety and health is a cross-disciplinary area concerned with protecting the
safety, health and welfare of people engaged in work or employment. The goal of all
occupational safety and health programs is to foster a safe work environment. As a

secondary effect, it may also protect co-workers, family members, employers, customers,

suppliers, nearby communities, and other members of the public who are impacted by the

workplace environment. It may involve interactions among many subject areas, including

i medicine, { (or industrial) hygiene, public health, safety
engineering / industrial engineering, chemistry, health physics.

Occupational Health and Safety http://en.wikipedia.org/wiki/Occupational_safety_and_health

Organic — Grown without the use of GMO seed, synthetic pesticides, herbicides, fertilizers
or defoliants at any point during its growing season. For animal fibers no feed treated with
synthetic chemical pesticides or fertilizers, with restricted use of antibiotics and growth
hormones, and according to strict animal husbandry guideline

Organic http:/A i gl y-of-terms/o




Organotin compounds or stannanes are chemical compounds based on tin with
hydrocarbon i An i is ially applied as a
hydrochloric acid scavenger (or heat stabilizer) in polyvinyl chloride and as a biocide.

Organotin http://en.wikipedia.org/wiki/Organotin_chemistry

Tributyltin oxide has been i used as a wood preservative. Tributyltin
are used as marine anti-biofouling agents. Concerns over toxicity of these compounds have
ledtoa ide ban by the { Maritime O izati

Pentachlorophenol (PCP) is an used a ir
icil ide, and disil Some ications were in agri seeds (for
nonfood uses), leather and rope. Its use has declined due to its high toxicity and slow
biodegradation.

Pentachlorophenol hitp://en.wikipedia.org/wiki .

pH is a measure of free hydrogen ions in a solutions. The pH-value represent the acidity of
the solutions. A low value shows an acidic solution and a high value shows a alkaline
pH-value solution. A high ph (more than 7,5) can cause skin sensitivity like rashes or irritation. A very http://www.tvmania.de/Src//Chemical.pdf

high pH (more than 9) can cause burns on the human skin. Also a low pH value can cause
skin irritations.

Plasticisers or dispersants are additives that increase the plasticity or fluidity of the material
Plasticisers to which they are added; these include plastics, cement, concrete, wallboard, and clay. en.wikipedia.org/wiki/Plasticizers
Plasticizers for plastics soften the final product increasing its flexibility.

Polyamide - a synthetic polymer family used for fibres and solid plastics; protein fibres are
also technically polyamides, but the term is almost always used only for synthetic
Polyamide materials. Nylon is a polyamide, and the oldest of the commercial synthetic polymers. http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
Polyamide can be dyed with acid dyes or disperse dyes. Some MX dyes will also work well
for nylon if applied as if they were acid dyes (at acid pH and high temperature).

In polymer chemistry, polymerization is a process of reacting monomer molecules together
in a chemical reaction to form three-dimensional networks or polymer chains. They form

useful compounds such as polyethylene and polyvinyl chloride (PVC). A dispersion hitp:ffen.wikipedia.org/wiki/Polymerisation

Polymerisation resulting from emulsion polymerization is often called a latex (especially if derived from a hittp://en
synthetic rubber) or an Ision. These ions find ications in i paints, "
paper coating and textile coatings. ization that is not i and

proceeds at a fast rate can be very hazardous.

Post-Consumer Recycled Material: Paper, plastics, rubber, etc., recovered or recycled from
i ial, or i i or products.

Post-consumer Recycled Material

http:/www.busil icti initi ials.html

Raw Material- crude, unprocessed, or partially processed material used as feedstock for

Raw Materials . N : o
a processing operation; sourced from agricultural goods, mining, water sources, etc.

http:/Awww. ecoi y-of-terms

This is the process to improve the fastness of the dyed material by removing all the dyestuff
Reduction Clearing that is superficially adhearing to the fabric and staining the cotton portion of the blend. http://www.thesmartti i lisp dyeing.htm

Derived from resources that are naturally regenerative or are practically inexhaustible, such
as biomass, heat (geothermal, solar, thermal gradient), moving water (hydro, tidal, and
wave power), and wind energy. Municipal sold waste may also be considered a source of
renewable (thermal) enerqgy.

Renewable Energy http://Awww.busil ictionary. html



http://www.tvmania.de/Src/Chemical.pdf
http://www.businessdictionary.com/definition/post-consumer-materials.html
http://www.businessdictionary.com/definition/post-consumer-materials.html
http://www.ehow.com/list_6507222_vinyl-fabric-types.html%22Textile Fabrics and Their Selection%22; Isabel B. Wingate and June F. Mohler; 1984
http://www.ehow.com/list_6507222_vinyl-fabric-types.html%22Textile Fabrics and Their Selection%22; Isabel B. Wingate and June F. Mohler; 1984
http://www.ehow.com/list_6507222_vinyl-fabric-types.html%22Textile Fabrics and Their Selection%22; Isabel B. Wingate and June F. Mohler; 1984
http://www.ehow.com/list_6507222_vinyl-fabric-types.html%22Textile Fabrics and Their Selection%22; Isabel B. Wingate and June F. Mohler; 1984

Resource productivity describes the relation between economic outputs in monetary terms
(Y — numerator) and a physical indicator (M — denominator) for material or resource input.
According to the OECD (2008) the term ‘resource productivity’ is [...] put in a welfare
perspective and is understood to contain both a quantitative dimension (e.g. the quantity of
output produced with a given input of natural resources) and a qualitative dimension (e.g.
the environmental impacts per unit of output produced with a given natural resource input).

Resource Productivity http://ec.europa. _report_comp.pdf

Size (or Sizing) - in textiles, a material applied to yarns or fabrics to make them stiffer or
temporarily bind fibres together. Sizing is used extensively, especially for cellulose fibres, to
make them easier to process or protect them from damage during high-speed weaving or
Sizing the like. A wide variety of compounds, including starches and other plant derivatives, and http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
synthetic organic compounds, such as polyvinyl alcohol, are used for sizing. Sizing
materials can interfere with dyeing, so it is important that they are removed by desizing,
usually prior to scouring but sometimes as part of the scouring process.

Solvents are a class of chemicals that are used for the purposes of dissolving, extracting,
or suspending materials, usually without altering their chemical make-up. Solvents are
Solvents usually liquids, though they can also be in the form of a gas or solid, and generally work on http:/Awww.ecolife. i html
the principle that the solvent will have similar properties to the itis ing to
dissolve, extract, or suspend.

Supply chain — is a chain of production involving suppliers and activities which take a raw
material to end — product. Fashion chains are usually global involving multiple
manufacturers in multiple countries.

http://en. g /_chain_J
http:/iwww.made-by.org/content/about-us

Supply Chain

Capable of being maintained at a steady level without exhausting natural resources or

Sustainable N N
causing severe ecological damage.

http:/Avww.

Thermosetting Permanently hardening or solidifying on being heated. Used of certain synthetic resins. http:/h icti Y.

Thermosol dyeing [is] where the fabric is padded with dye liquor then dried and heated to
thermosol process about 200°C for about 90 seconds, is used for polyester and for coloring the polyester http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
component of poly-cotton blends.

Total Organic Carbon (TOC) is a sum measure of the concentration of all organic carbon
TOC atoms covalently bonded in the organic molecules of a given sample of water...Many http:/www.larlic.com/html/glossary-toc.html
industries monitor TOC as a means of validating sanitary conditions.

A transaction certificate, which is issued for each shipment, is the key document needed to
Transaction Certificate ensure that the products being purchased from the supplier are produced according to the
designated standard.

http://cogent.controlunion.com/cusi_production_files/SISI_files/FL_011210111922_Ess
entialCertificationGuide_let_081204.pdf

Tvoc Total Volatile Organic Compounds

com/2010/03/17/volatile-organic-compounds-vocs/

Vat Dye - a classification of dyes that are converted from a water-insoluble pigment form to
a soluble leuco form (using a reducing agent), applied by immersion to fabric, then
converted back to the insoluble form (by oxidation). The name comes from ‘vatting’ which
once meant using natural fermentation processes in a vat to produce the reducing
conditions to make the dye soluble. Indigo, the blue of blue jeans, is a common vat dye.
Vat dyes, with the notable exception of indigo, are generally very lightfast and washfast.
Many have very good resistance to chlorine bleach. Multiple applications of dye may be
required to build strong shades because of limited substantivity. Sulfur dyes use processes
similar to vat dyes, but are distinguished by their sulfur content. Some modern vat dyes are
supplied in already-reduced soluble form. Occasionally art dyes will say something is vat
dyed when they mean it has been dyed with any dye type in a large volume of solution, as
opposed to by direct application of dye or other techniques. This use should be avoided.

Vat Dye http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF



http://ec.europa.eu/environment/enveco/economics_policy/pdf/part2_report_comp.pdf
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
http://list.emich.edu/~dyers/pdfs/dyeglossary.PDF
http://www.thesmarttime.com/processing/disperse-dyeing.htm

Volatile organic compounds (VOCs) are emitted as gases from certain solids or liquids.
VOCs include a variety of chemicals, some of which may have short- and long-term
adverse health effects. Concentrations of many VOCs are consistently higher indoors (up to
ten times higher) than outdoors. VOCs are emitted by a wide array of products numbering
in the thousands. Examples include: paints and lacquers, paint strippers, cleaning supplies,
pesticides, building materials and furnishings, office equipment such as copiers and
printers, correction fluids and carbonless copy paper, graphics and craft materials including
glues and adhesives, permanent markers, and photographic solutions.

Volatile Organic Compounds (VOCs) http://www.epa.gov/iaq/voc.html

Waste Water Treatment- also known as sewage treatment is the process of removing
i from and sewage, both runoff (effluents) and
domestic. It includes physical, chemical, and biological processes to remove physical,
chemical and biological contaminants. Its objective is to produce an environmentally-safe
fluid waste stream (or treated effluent) and a solid waste (or treated sludge) suitable for
disposal or reuse (usually as farm fertilizer).

Waste Water Treatment http:/fen.wikipedi - g

Textile Wet Processing - A textile fabric process in which the fabric is treated with a liquid.  http:/A intota. lexpert P’ Typ uery=textile+wet+processi
This includes bleaching, shrinking and liquid color dyes ng

Wet Processing

Acronym Definition

BSCI Business Social Compliance Initiative

CBI Caribbean Basin Initiative

CO/COO Country of Origin

CSsO Civil Society Organization

EU European Union

FWF Fair Wear Foundation

GMO genetically modified organism

GSP Generalised System of Preferences

ILO International Labour Organization

JO-IN Joint Initiative on Corporate Accountability and Workers Rights

LDCs Least Developed Countries

NFPO Not—For—Profit Organization


http://moneyterms.co.uk/horizontal-vertical-integration/
http://www.epa.gov/iaq/voc.html

NOP United States Department of Agriculture’s National Organic Program
REACH i i ion and isation of ClI

SA8000 Social Accountability 8000

SAl Social Accountability International

UN United Nations



